
Solutions provider works with Dell Technologies OEM Solutions to design 
tactical solutions for the military and defense and aerospace sectors.

Delivering customization and 
ÀH[LELOLW\�RQ�D�JOREDO�VFDOH�

Business needs

Business results

Military & Defense  |  United States 

Tracewell Systems wanted to meet its customers’ 
requirements for Tier 1, hyperconverged solutions 
WKDW�GHOLYHU�GDWD�FHQWHU�FDSDELOLWLHV�WR�WKH�HGJH�RI�WKH�
QHWZRUN²DQG�EH\RQG�

Solutions at a glance
Dell Technologies OEM Solutions

• Dell EMC PowerEdge FX2

• Dell EMC PowerEdge R740

• Wyse 5070 thin clients

• Gives military, aerospace and other enterprises 
customized hyperconverged hardware solutions 
WR�ILW�WKHLU�EXVLQHVV�UHTXLUHPHQWV�

• Reduces development life cycle for new products.

• 3URYLGHV�IOH[LELOLW\�WR�FXVWRPHUV�VHDUFKLQJ�IRU�
powerful, compact systems.

• Gains fast response times and access to the latest 
technologies from Dell Technologies.

“Technology today is continuously being pulled into areas it previously 
was not, and we can support that trend. When our customers 
ask us, ‘Could you do this?’ our answer is always yes. And that’s 
because of our relationship with Dell Technologies OEM Solutions.” 
Matt Tracewell
Vice President, Tracewell Systems



Matt Tracewell, vice president of hardware solution provider 
Tracewell Systems, has seen technology trends come and go 
over the years. But one recent trend shows no signs of going 
away: customization. “Customization is everything for our 
customers, especially in the military and aerospace fields,” he 
VD\V��³7KH\�ZDQW�WR�UXQ�WKH�H[DFW�VDPH�DSSOLFDWLRQV�DQG�V\VWHPV�
WKH\�KDYH�LQ�WKH�GDWD�FHQWHU�LQ�PRELOH�HQYLURQPHQWV��DQG�WKH\¶UH�
DVNLQJ�XV�WR�EXLOG�WKDW�FDSDELOLW\�IRU�WKHP�´

Tracewell customers are specifically interested in customized 
K\SHUFRQYHUJHG�VROXWLRQV²VRIWZDUH�EDVHG�V\VWHPV�WKDW�
integrate compute, storage, networking and virtualization 
into a single hardware system. “Our customers want to put 
K\SHUFRQYHUJHG�VROXWLRQV�EH\RQG�WKH�EDFN�RIILFH�´�VD\V�
Tracewell. “Getting that accomplished in a standard product was 
getting more and more complicated, and we knew we needed to 
partner with a technology provider to make it happen.”

Partnering to create  
QHHGV�EDVHG�VROXWLRQV�
7UDFHZHOO�6\VWHPV�UHDOL]HG�LWV�EXVLQHVV�JRDOV�E\�SDUWQHULQJ�
with OEM Solutions, a division of Dell Technologies that offers 
D�JOREDO�QHWZRUN��LQFOXGLQJ�PDQXIDFWXULQJ��HQJLQHHULQJ�DQG�
GHVLJQ�FDSDELOLWLHV��³7KH�JURXS�LV�SHUIHFWO\�VHW�XS�WR�VXSSRUW�RXU�
EXVLQHVV�PRGHO�´�VD\V�7UDFHZHOO��³2XU�FRPSDQ\�KDV�WKH�DELOLW\�WR�
FXVWRPL]H�VROXWLRQV��EXW�2(0�6ROXWLRQV�KHOSV�XV�HQJLQHHU��VHOO��
VXSSRUW�DQG�GLVWULEXWH�WKRVH�VROXWLRQV�´

“Our business continues to  
grow, and that requires us  
to scale rapidly and speed  
time-to-market. We can do that 
by working with OEM Solutions.”
Matt Tracewell
Vice President, Tracewell Systems

,QLWLDOO\��7UDFHZHOO�6\VWHPV�FROODERUDWHG�ZLWK�2(0�6ROXWLRQV�WR�
GHVLJQ�WKH�7UDFHZHOO�7�);���D�FRPSDFW��8�VHUYHU�EDVHG�RQ�WKH�
Dell EMC PowerEdge FX2 enclosure. More recently, Tracewell 
6\VWHPV�ZRUNHG�ZLWK�WKH�JURXS�WR�EXLOG�DQG�ODXQFK�D�OLJKWZHLJKW�
VHUYHU�VROXWLRQ�EDVHG�RQ�WKH�ODWHVW�JHQHUDWLRQ�RI�'HOO�(0&�
servers. “Using the compact size and high performance of the 
PowerEdge R740, we can give our customers a solution that fits 
into transit cases and other small spaces,” says Tracewell. 

Tracewell Systems also worked with OEM Solutions to design 
the Tracewell T-7040, a rack-mount solution that can house up to 
12 standard Wyse 5070 thin clients.

Customizing products to give 
FXVWRPHUV�PRUH�IOH[LELOLW\�
%\�FROODERUDWLQJ�FORVHO\�ZLWK�2(0�6ROXWLRQV��7UDFHZHOO�Systems 
is giving its customers customized hardware solutions that fit its 
H[DFW�EXVLQHVV�UHTXLUHPHQWV��³7HFKQRORJ\�WRGD\�LV�FRQWLQXRXVO\�
EHLQJ�SXOOHG�LQWR�DUHDV�LW�SUHYLRXVO\�ZDV�QRW��DQG�ZH�FDQ�VXSSRUW�
that trend,” says Tracewell. “When our customers ask us, ‘Could 
\RX�GR�WKLV"¶�RXU�DQVZHU�LV�DOZD\V�\HV��$QG�WKDW¶V�EHFDXVH�RI�RXU�
relationship with Dell Technologies OEM Solutions.”

$V�DQ�H[DPSOH��D�7UDFHZHOO�6\VWHPV�FXVWRPHU�DVNHG�IRU�D�
VPDUW�FDUG�UHDGHU�WR�EH�LQWHJUDWHG�GLUHFWO\�LQWR�WKH�7UDFHZHOO�
T-FX2. “We took a standard smart-card reader from another 
Dell EMC product and put it into our T-FX2 solution,” says 
7UDFHZHOO��³:H�ZHUH�DEOH�WR�JHW�WKH�ULJKW�FRPELQDWLRQ�RI�VPDUW�
card readers with the right depth and weight and get it into our 
FXVWRPHU¶V�HQYLURQPHQW��7KDW¶V�WKH�NLQG�RI�IOH[LELOLW\�ZH�KDYH�
with OEM Solutions.” In addition, Tracewell Systems customers 
DUH�EHQHILWLQJ�IURP�WKH�IOH[LELOLW\�RI�WKH�FRPSDQ\¶V�7UDFHZHOO�
T-7040 product. “Many of our customers are in secure facilities, 
DQG�WKH\�QHHG�RXU�VROXWLRQV�ORFNHG�EHKLQG�ZDOOV�DGMDFHQW�WR�WKH�
DUHD�ZKHUH�DQDO\VWV�ZRUN�´�VD\V�7UDFHZHOO��³%\�FROODERUDWLQJ��
ZH�FUHDWHG�D�UDFN�VROXWLRQ�ZLWK�EXLOW�LQ�IDLORYHU�FDSDELOLWLHV�WKDW�
fits that requirement perfectly. Customers get a rack solution that 
works like a data center product, and they can then implement a 
EODGH�OLNH�VROXWLRQ�WKDW�KDV�VWDQGDUG�:\VH������WKLQ�FOLHQWV�LQ�LW�´
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Connect on social

&RS\ULJKW��������'HOO�,QF��RU�LWV�VXEVLGLDULHV��$OO�5LJKWV�5HVHUYHG��'HOO�7HFKQRORJLHV��'HOO��(0&��'HOO�(0&��DQG�RWKHU�WUDGHPDUNV�DUH�WUDGHPDUNV�RI�'HOO�,QF��RU�LWV�VXEVLGLDULHV��
,QWHO��WKH�,QWHO�ORJR��;HRQ�DQG�;HRQ�,QVLGH�DUH�WUDGHPDUNV�RU�UHJLVWHUHG�WUDGHPDUNV�RI�,QWHO�&RUSRUDWLRQ�LQ�WKH�8�6��DQG�RU�RWKHU�FRXQWULHV��2WKHU�WUDGHPDUNV�PD\�EH�WUDGHPDUNV� 
RI�WKHLU�UHVSHFWLYH�RZQHUV��7KLV�FDVH�VWXG\�LV�IRU�LQIRUPDWLRQDO�SXUSRVHV�RQO\��'HOO�EHOLHYHV�WKH�LQIRUPDWLRQ�LQ�WKLV�FDVH�VWXG\�LV�DFFXUDWH�DV�RI�LWV�SXEOLFDWLRQ�GDWH�6HSWHPEHU�������
7KH�LQIRUPDWLRQ�LV�VXEMHFW�WR�FKDQJH�ZLWKRXW�QRWLFH��'HOO�PDNHV�QR�ZDUUDQWLHV²H[SUHVV�RU�LPSOLHG²LQ�WKLV�FDVH�VWXG\�

Innovation
Built-in

Shortening the development 
life cycle for new products
Tracewell Systems can deliver its products to customers more 
TXLFNO\�E\�SDUWQHULQJ�ZLWK�2(0�6ROXWLRQV��³2XU�EXVLQHVV�
continues to grow, and that requires us to scale rapidly and 
VSHHG�WLPH�WR�PDUNHW�´�7UDFHZHOO�VD\V��³:H�GR�WKDW�E\�ZRUNLQJ�
with OEM Solutions. We would have a much longer product 
GHYHORSPHQW�OLIH�F\FOH�LI�ZH�ZHUHQ¶W�FROODERUDWLQJ�ZLWK�2(0�
6ROXWLRQV��,W�JLYHV�XV�WKH�GHVLJQ��VXSSRUW�DQG�JOREDO�VXSSO\� 
FKDLQ�FDSDELOLWLHV�ZH�QHHG�WR�JHW�RXU�SURGXFWV�WR�PDUNHW�DV� 
IDVW�DV�SRVVLEOH�´�

7DNLQJ�DGYDQWDJH�RI�JOREDO�
support and service
7UDFHZHOO�6\VWHPV�LV�DOVR�EHQHILWLQJ�IURP�WKH�JOREDO�UHDFK�RI�'HOO�
7HFKQRORJLHV��³7KH�JOREDO�VXSSRUW�DQG�VHUYLFH�ZH�JHW�IURP�'HOO�
Technologies are huge for a company our size,” says Tracewell. 
“Through this relationship, we receive very prompt response 
times, and we get access to the latest technologies, so we can 
accommodate our customers’ needs. For instance, sophisticated 
automation and systems management are a must in our industry, 
DQG�ZH�FDQ�GHOLYHU�WKRVH�WKLQJV�EHFDXVH�'HOO�7HFKQRORJLHV�
EXLOGV�WKRVH�FDSDELOLWLHV�LQWR�LWV�SURGXFWV��,W¶V�FOHDU�WKDW�ZH�
made the right decision to work with OEM Solutions, and we are 
FRPPLWWHG�WR�JURZLQJ�WKLV�SDUWQHUVKLS�DV�ZH�JURZ�RXU�EXVLQHVV�´

“Sophisticated automation and 
systems management are a 
must in our industry, and we can 
deliver those things because 
Dell Technologies builds those 
capabilities into its products.”
Matt Tracewell
Vice President, Tracewell Systems


